ANNEX II + III:
TECHNICAL SPECIFICATIONS + TECHNICAL OFFER

LOT 3: COLONOSCOPE SIMULATOR
Publication reference: EuropeAid/129567/C/SUP/RS
Columns 1-2 are completed by the Contracting Authority

Columns 3-4 to be completed by the tenderer

Column 5 is reserved for the evaluation committee

Annex III - the Tenderers technical offer

The tenderers are requested to complete the template on the next following pages:

· Column 2 is completed by the Contracting Authority and shows the specifications of the goods required (any modification applied by the tenderer may lead to the disqualification of the Lot so modified).

· Column 3 to be filled in by the tenderer and must detail what exactly is offered and name of manufacturer (for example the words “compliant” or “yes” are not sufficient).

· Column 4 allows the tenderer to make comments on his proposed goods and also to make reference to his documentation

The tenderers are required to demonstrate that specifications of the items that they offer are responsive to the requirement set out in the tender dossier and to identify model and manufacturer of each individual item in their technical offer and to provide necessary documentation such as catalogues, brochures, booklets that inform of details of technical specifications that sufficiently define the equipments being offered, and thus should enable the contracting authority to check the information provided in the technical offer. Offers that do not permit to identify precisely the models and the specifications quoted may be rejected during evaluation.
MANDATORY REQUIREMENTS FOR LOT 3
Main supplies Electricity 220-230 Volt single phase, 380 Volt three phase, Frequency 50 Hertz.

All equipment connected to an electrical outlet shall be provided with a solid "Schuko" Plug.
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Ambient temprature: 40°C (hot zone)

Humidity: 70-80%

Altitude: Sea level

All equipment shall be delivered complete with all accessories, cables, plugs and sockets, required for operation including any software driver and manuals.

WARRANTY:

All items supplied in this Lot shall include full manufacturer warranty granted for a minimum of two (2) years. The warranty provided shall be described in detail in the tender. 

STANDARDS:
All equipment should be from a branded source with a certified quality assurance system and have the following certifications:

· International Standard Organization (ISO);

· CE marking 

Tenderers shall ensure conformity of the equipment with all applicable Serbian (Medicines and Medical Devices Agency) and EU technical regulations. All equipment shall fully comply with international safety measures and regulations.

MAINTAINANCE DURING WARRANTY PERIOD:
The tenderer must have a local maintenance and technical support office or a company entrusted to solve any problem on site.The response time must not be more than 24 hours.The name of the company, address, telephone- and fax numbers, e-mail address must be mentioned in the bid

After SALES SERVICE:

Tenderers shall submit together with their offer a proposal (description and price) for 2 years after sales service contract (after final acceptance) including regular preventive maintenance, quality check, repair. Guaranteeing the avaialability in supplying and replacing all needed spare parts and consumables (bulbs, X-ray tubes, CRTs, boards, sensors, etc). Such offer will not be taken into consideration within the evaluation.  
Training:

The tenderer has to organize appropriate user training in Serbian language for effective and problem-free use of the equipment included in this LOT in each of the location mentioned in the distribution list below. 

A training proposal for the operation of the equipment will be submitted by the tenderer in the tender. 

This proposal shall include at least:

· Schedule and duration

· Description of training materials 

Marking and labeling

All equipment shall be marked with labels in English bearing the EU logo as per EU visibility Guidelines. See special conditions for additional details. 
Spare Parts and / or Supplies:

The tenderer shall confirm the availability of spare parts for a period of 5 years beyond the warranty period. A list of the manufacturer's recommended spare parts and consumables shall be submitted together with the tender.

Documents: 

The following documents shall be delivered for all equipment:
· Service and operation manuals in English and Serbian language.

· Execution guidance / installation drawings.

· Certificates of compliance to safety norms and standards and/or trial test results at the manufacturer’s facility.

TECHNICAL SPECIFICATIONS:
	1.

Item Number
	2.

Specifications
	3.

Specifications  Offered
	4.

Notes, remarks, 
ref to documentation
	5.

Evaluation Committee’s notes

	3.1
	Colonoscopy Simulator
	
	
	

	
	Quantity: 1
	
	
	

	
	Adjustable working height
	
	
	

	
	Scopes without mechanics in the tube (unbrakable
	
	
	

	
	Force feedback in the tools
	
	
	

	
	Force feedback
	
	
	

	
	Quantitative posz simulator evaluation parameters
	
	
	

	
	Interface Device: incl. Computer, 19” flat LCD, all softwares installed
	
	
	

	
	Cart: Mobile cart on antistatic casters, 2 of which brakeable, incl. appropriate shelving and cable conduits, sliding keyboard tray, LCD monitor arm etc.
	
	
	

	
	Colonoscopy “Introduction” incl. Long Scope Tube 
	
	
	

	
	Colonoscopy Biopsy incl. Tool kit
	
	
	

	
	Colonoscopy Polypectomy 
	
	
	

	
	Scope head for Colonoscopy
	
	
	

	
	Anatomy: Anal entry
	
	
	

	
	Warranty (minimum two years)
	
	
	

	
	Training 
	
	
	


LOT 3 Delivery, installation and training list:

	Items to be delivered and installed
	Location
	institute

	1 Colonoscopy simulator training equipment
	Beograd
	Clinical Centre of Serbia Gastroenterology Cl.
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