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The Tenderer shall submit proposed Factory Acceptance Tests (FAT) during the
implementation period. These shall be revised and finalized with the Beneficiary and

Contracting Authority.

Training -
The Tenderer shall demonstrate operation of all items iricluding basic equipment maintenance
to the endorsement of the Beneficiary as part of the Acceptance procedure. Training shall be
provided to at least 2 staff at each project site where the equipment is delivered,

Technical documents to be delivered during implementation period
Each set of equipment shall be provided with set of users’ manuals for all parts of the
equipment. These manuals shall be supplied in Serbian and English languages.
The obligatory documents for the provisional acceptance:
»  Original certificate of origin
»  Conformity and quality control documents
»  Warranty document, signed and stamped by the Tenderer for each item
No provisional acceptance can be pronounced without the presence of the complete set of
documents. These documents or the declarations for the provision of the documents shotld be

delivered with the bid.
Warranty

Tenderers must provide local reliable warranty service agent: providing support and the rapid suppiry'-"’
of equipment spare parts and consumables (additional supply of equipment spare parts and
consumables after provisional acceptance: at the cost of the Beneficiary) for the Wartanty duration of

one year.

Offer must include warranty service description including:

. Service organisation contact data including name, postal address, telephone number, fax
number and e-mail address ‘

. Guaranteed that any requests for services will be attended to within 24 hours.

. Guaraniee that all items can be repaired or alternatively replaced within a maximum of 72
hours ' h

. Guarantee that genuine spare parts and consumables will be available for a period of

minimum 3 years from the date of final acceptance of the equipment.

Commercial warranty

In addition to the 12 months warranty period the Contractor will provide the Beneficiary with
the Manufacturer’s commercial warranty of at least further 1 year for electrically operated
items . A description of the Manufacturer’s commercial warranty shall be included in the

offer,
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